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1.

Overview

HGC UC Softphone is the next generation mobility software by HGC serving your everyday
business communication needs. HGC UC allows users to adapt to every situation anywhere
and at any time while maintaining high fidelity and providing the quality of the future. (The
content and images in this section are based on MS Windows. Depending on the version
you are running, some of the steps may be different.)

Minimum Requirements

a) MS Windows:
i) Win10 (Version 1903, OS build 10.0.18.362)
i) Intel Core 2 Duo 2.0 GHz Processor
iii) 200MB Hard Disk Storage
iv) 4GB RAM Physical Memory
V) 256MB RAM for Video Memory of Display Card

b) Find system info in Windows 10
i) To find out which version of Windows. Press the Windows logo key + R, type
winver in the Open box, and then select OK.
i) OR, Select the Start button > Settings > System > About.
iii) To find out video memory for display card. Press the Windows logo key, type
Display settings, and press Enter. Click Display option and select Advanced

display settings, Click Display adapter properties for Display 1. There should

show Dedicated Video Memory.

c) Network Bandwidth for Internet / LAN (wire or wireless)
i) End-to-End Network Path Performance Requirements (From customer softphone
endpoint to HGC UC servers)
e Audio Call: Minimum 130kps per simultaneous call
e Video Call: Minimum 512kps per point to point call
e Required Bandwidth: Bandwidth is larger than the maximum number of

simultaneous calls plus capacity added for other types of non-real-time traffic

and growth

d) Network Path Performance Parameter for Internet / LAN (wire or wireless)
i) End-to-End Network Path Performance Requirements (From customer softphone
endpoint to HGC UC servers)
e Delay: smaller than 50ms (of one way latency)
e Packet Loss: smaller than 1%
e Jitter: smaller than 1%

e) Firewall / Router / PC Port Configuration
i) Allow below network port (In/Out) to HGC UC platform (*.hgcuc.com)

Version 1.1 3 of 20



ST

e TCP 443
e UDP/TCP 5061
e UDP 10000 to 29999
e TCP 12121/12122
i) NAT entry expiration timeout must be set to greater than 5 minutes to cover all UC
softphone.
iii) SIP ALG — must be turned off

Remarks:
e VDI — Not Support
e Double NAT — Not Support

3. Installation

Extract the HGC UC Softphone package into a local directory.

Double click on the HGC.UC.Softphone.package_1.0.12.0_x86.msix
Execute the msix package file to install the softphone.

When the installation is complete, the login screen is shown as below.

Remarks: Users need to have windows app installer. If the Windows OS does not have the
apps installer, please seek your internal IT for assistance. The app installer are
downloadable from Microsoft website.
(microsoft.com/en-us/p/app-installer/9nblggh4nns1?activetab=pivot:overviewtab)

© @ mic prapp s 17ac %
(B HOC AccessPortal @ Speedtest G qoogl transdate - 6. @ ProyHEC S BB VMwarevCloud D, [ vCloud DirectorLon. (@) vailogin @ iz crbread [Vin,, £ WA WS, 0 BREAENS. 0 WMEZEHCE. 0 ARSFck:
B Microsoft |  Home  Gevces v Software ~  Games &iEntertainment ~  Deals  Shop Business Students & parerts  Mare ~ AlMicrosoft v Search O cat'® eN - sionin (A
Free
App Installer

WMicrosoft Corporaion » Uiites & tocls

Microsoft App Installer for Windows 10 makes sideloading Windows 10 apps easy: Just double-click the app package, and you won't have to run A See syster Requirements
PowerShell to install apps. App Installer presents the package info like app name, publisher, version, display 1ogo, and the capabilities recuested by the
app. Get right into the app, no hassles--and if installation doesn't work, the error messages were designed to help you fix the problem. This application

More

Figure 1 — App Installer
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3t Quick access
I Deskiop
¥ Downloads
Documents
=] Pictures
logistic
TPLINK
TPLINK
uc

@ OneDrive
= This PC

& Network

> This PC > Downloads > HGC.UCSoftphonePackage_1.0.12.0 x86 > HGCUCSoftphonePackage_1.0.12.0_x86

% % %y

Name
Add-AppDevPackage.resources
Dependencies
TelemetryDependencies

4 Add-AppDevPackage

['] HGCUC SoftphonePackage_1.0.12.0_x86...

|4 HGCUC Softphone.Package_1.0.12.0 x86
T HGCUC Softphone.Package_1.0.12.0.x86
& Install

Date modified

19/03/21823
19/03/21 826
19/03/21823
12/03/21 15553
19/03/21823
19/03/21823
19/03/21823
09/12/20 3:13

Type

File folder

File folder

File folder
Windows PowerSh.
APPXSYM File
Security Certificate
MSIX File

‘Windows PowerSh.

Size

37KB
2879KB
2KB
31,183 KB
14 KB

Figure 2 —HGC UC Softphone package

More

Capabilities:

= Access your Internet connection

« Access your home or work networks
« Access your Internet connection and act as a server.

Update HGC UC Softphone?

Trusted App
Publisher: Deltapath
Version: 1.0.12.0

Launch when ready

Figure 3 —Installation / Update

HGC LC Scftphone

'IGC HGCUC
Softphone
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Figure 4 —Launch screen

Profile: 38937520 i
User ID: 38937520
Password: 000000000

Save as Profile Save Password

“

Figure 5 — Login screen

4. Login Profile

4.1 Create a Login Profile
Create and save a profile to simplify the login process
a) User Extension: Enter your extension number.
b) Password: Enter your password.
c) Save as Profile: Click the checkbox.
d) Save Password: Click the checkbox.
e) Click Sign In.

4.2 Create Multiple Profiles
a) To create a new profile, follow the steps in this section.

+ Add Profile
User ‘T | Password Default User
38937520 [TIITTTITY] D / ﬁ
38937560 [ITTYYTTY] D / ﬁ

Figure 6- Profile screen

b) Click Profile and Add Profile.
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c) Click in the highlighted row under the User column and enter your telephone number
(8 digit number).

d) Click in the highlighted row under the Password column and enter your password.

e) Default User: Optional step. Click the box to the right of a profile so your default
login information on the login screen the next time you open HGC UC Softphone.

f) Click OK.

4.3 Manage a Profile
a) Modify a Profile

i) Click Profile and 7 to change the profile.
ii) Click the highlighted row under the Server, User, or Password column and edit the

information.
iii) Click OK.
b) Delete an Existing Profile
i) Click Profile and L to delete the profile.
ii) Click OK.
User 1 Password Default User
38937520 I / ﬁ

Figure 7 — Profile Update screen
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5. Main Menu

HGC UC Softphone

PDPD 1.
38937520

13 Mar 2021
Saturday

231

& sgnout

@ Connected

Q, cil

28g Conference
Phonebook
() callistory

Voicemail

- b x
Al N Search Through Contacts, Enter Phone Numbers, Key Words. Q @
|
| g
1 2 3
ABC DEF
4 5 6
GHI JKL MNO
7 8
PQI TUV XY
* 0 # "
| (=] S
Auds Video Pull dd

Figure 8 —Main Menu

'

Augdio

Enter a phone number and click the Audio Call button to
initiate a voice call.

]

Video

Enter a phone number and click the Video Call button to
initiate a video and voice call.

&

o
=

Click Pull to move a call from one device to another
device without any disruption in your conversation.

=
=
a

o8

Enter a phone number and click the Add contact button
to create a new contact in your phonebook.

6. Settings

Click the Gear at the top right of the interface to access the settings below. All
changes made in Settings are auto saved.

a)Call Settings

Apply audio, video, and ringtone settings. Set the maximum number of
calls displayed in Call History. In Volume Settings, adjust master
volume and balance settings, along with other sound options. When
Auto-Accept Video Request is ON, your video automatically turns on
when you answer the phone if the caller is using video. If the setting is

Version 1.1
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Off, you receive a notification with incoming video calls. Accept to turn
on your video or Decline for an audio only call.

Turn on call forwarding and enter the phone number you want to
forward your calls to.

Select if you want your contacts to display by First Name, Last Name or
Last Name, First Name.

When turned on a log file of your activity is saved on your computer.
Click Open Log Folder to access your log files.

Turn on to always launch HGC UC Softphone with the startup of
Windows.

Find application information such as the version you are running and
server information.

b)Call Forwarding

c) Contact Settings

d)Logging Settings

e)Startup Settings

f) About

@ Settings

Call Settings
Audio Video R ngtone, H Li""._'

Call Forwarding Settings

all Forwarding Status and Number

Contact Settings

Lontact view

Logging Settings

Application Logging Status and Location

Startup Settings

Application Startup Status

About

Application Information

Figure 9 - Settings

7. Connected Audio Devices

When HGC UC Softphone detects you have added a Bluetooth headset, speaker, or other
audio device, a notification appears asking you to select the device you want sound to be
outputted on.
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It appears a new audio device was added to your computer.
Select the device you want to use in the audio device settings below.

Headset Earphone (Plantrenics Blackwire 3225 Series)

Speakers / Headphones (Realtek Audio)

Playback Device

Speakers / Headphones (Realtek Audio) pv

Capture Device

Microphone Array (Realtek Audio) ~

Close

Figure 10 — Setting details

a) Click the dropdown arrow under Ringer Device, Playback Device, and Capture Device and
select the device you want audio outputted on.

b) Click OK to apply changes.

¢) You can always make device changes in Settings.

8. Audio or Video Calls

8.1 Auto-Accept Video Request
If you turn off Auto-Accept Video Request a notification opens whenever the person
calling you is using video.
a) Click Accept to start a video call with the caller or Decline to remain on audio.
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Video Call Permission

Video Call Permission

Remote asks for video permission

Figure 11 —Video permission

8.2 Contact Lookup
Search for a contact by name, number and email.
a) Click the dropdown arrow on the left side of the Search field, and then click
Name, Number, or E-mail. Alternatively, you can use All.

b) Enter a name, number, or email.

MName R Sun Q
Sunny OETS -2 Tier2 21307970-2 L ([ 38937526
sunny QETS -3 Tier2 21307970-2 %, [ 38937525

Figure 12 —Search

c) Click a contact in the dropdown list.
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8.3 Outbound Call

a) Enter a contact’s number using the dial pad or use the search feature to lookup a
contact.

b) Click Audio Call or Video Call.

8.4 Inbound Call

If you have enabled video calls in settings,

Incoming Call From

A popup is displayed when you have an incoming call. Kyanna Knowles
1022

a) Click = to answer, which opens the call screen.

@

Figure 13 —Incoming call

Kyanna Knowles

00:00:07

Figure 14 — Call detail

Call Screen Menu

- Current Call List Turn video on and Mute and Unmute
off
n Pause and Disconnect Call Dial Pad
Resume

Transfer a Call Add a Call

oao
D@D

More Actions is used to access the
Transfer all and Add call buttons
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8.5 Call Pulling
Imagine you take a call on HGC UC Mobile app on your drive to office. Once you get
to office, you want to switch your call to your laptop. You just click the call pulling
button. The person on the other end will never know you switched from your Mobile
app to your laptop because there is no gap in the conversation.
<&
a) Click Pull =
8.6 Transfer a Call
During an active call, transfer the person you are speaking with to another person. You
can perform a Blind transfer or a Consultative Transfer.

8.6.1 Blind Transfer
In a blind transfer, the call is automatically transferred to the number you
entered. Once you enter the number and press transfer, you are disconnected

from the call.
a) Click 3
— 1 2 3
b) Click Transfer *©
4 : o
c) Enter the person’s number the call is being transferred 7 s 3
to using the dial pad.
* 0 #
d) Click Blind Transfer, which will disconnect you when . :

the call is transferred.

Figure 15 — Transfer detail

8.6.2 Consultative Transfer
In a Consultative transfer, the person you want to transfer the call to must
answer the phone before the call is transferred.

a) Click

b) Click Transfer “ to place the person you
are speaking with on hold.
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c) Enter the person’s nhumber the call is being
transferred to using the dial pad.

d) Click Consultative Transfer to speak with
the call recipient.

Figure 16 — Transfer detail

e) Click the Green Transfer button if the call recipient agrees to accept the
transfer, which will also disconnect you.

8.7 Answer an Incoming Call While on an Active Call

Incoming Call From

a) Click Hold and Answer

b) Click the Current Call List BB 5 sce each active
call if it isnt already open. Maria Sanchez
3584

S @
(o) “/

Figure 17 —Incoming Call detail

c) Click each call to switch between calls.

9. 3-Way Calling

3-way calling allows you to connect calls from two separate lines into one group phone call.
The 3-way calling have the ability to add, or merge callers.

9.1 Merge Call
If for example you are on two independent calls, you can merge both calls into one
conference call. You, along with the other participants will be in the same call.
Version 1.1 14 of 20
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90802269 X
00:00:14 & Current Calls

21282458 - 00:00:50

000

90802269 - 00:00:14

000

o
>

Figure 18 —Merge detail

a) Click the Current Call List BEB (o see each active call if it isn't already open.
b) Click Merge D to combine the calls.

9.2 Add a Call to an Active Call
Add another person to your call to initiate an audio conference call.

a) Click the Current Call List BEB (6 see each active call if it isn't already open.

b) Click and click Add to go to the dial pad.

s

Q Curment caiis

M2l Camwa Lasates

00e

Figure 19 — Current detail
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c) Enter a phone number and click Audio.

d) Click Merge D to combine the calls.

10.Phonebook

10.1 Add a New Contact
Access your Company phonebook and device phonebook.

a) Click Phonebook on the sidebar.

b) Click the phonebook you want to add a contact to.
c) Click the plus sign.

d) Enter information into the Contact Details screen.

e) Click Create.

10.2 Make a Call from your Phonebook
a) Click Phonebook on the sidebar.

b) Begin entering a phone number, name, or keyword in Search.

c) Click the name of the contact.

d) Phone Number: Click Audio “ to make a call.
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14 Mar 2021
Sunday

Company  Personal

(ot DK K<)
o
‘. &l OFTS Test 21207970-2 O @ 21250576
o8y Conferen OETstest Test1121 21307070-2 & @ 21250575
Phonebook s
(O callHistory (1] Sunny OETS -2 Tier2 21307970-2 & @ 38937526
G&h Voicemail Sunny OETS -2 Tier2 21207970-2 & [ 38037525

Figure 20 - Phonebook

11.Voicemail

Access voicemail in the sidebar.

a) Click Voicemail in the sidebar.

b) Follow the voice prompts to listen to your voicemails, change your voicemail greetings,
access voicemail folders, and to forward voicemails to other users.
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12. Audio Conference
12.1 Invite participants to a conference call

a) Click Conference in the sidebar.
b) Click a conference room.

HGC UC Softphane

PDPD 1.
38937520

24 Mar 2021
Wednesday

16:55

R, cal

o8y Conference
Phonebook
@ Call History

5 Voicemall

l‘l Conference

PDPD 1 [38937520]
Participants: 0« Capacity: Unlimited

Participants - 38937520

Can't find any participants..

Invite someone to get started!

v

L02988

Join  Password  Mute Invite

iEp

Figure 21 — Conference detail

c) Click the ™= at the bottom of the window to add / invite participants to the conference

room.

i) Select individual or Group

i) Fill in the number : Enter the participant’s number

Version 1.1

Invite Participant
Join As Admin @) off
Mute When Join @ ot

Listen and Talk

Invite Cancel
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or click the phonebook icon to lookup participant number.

iii) Assign privileges to participants by selecting Join as Admin, Mute When Join, or click
the arrow below(pulldown menu) to open more options and then click one of the
options:

e Listen and Talk
e Listen Only
e Talk Only

12.2 Admin/Host Controls

a) Meeting Participants
i) Click the Minimize button on the menu bar of the call screen when your meeting begins
to access to host controls.

gy Conference &

PDPD 1 [38937520] Participants - 38937520

e PDPD 1. <38937520 .
. . 1
. [ #

<unknown> <7521

Figure 22 — Conference detail

b) Select the user and click Unmute\Mute to mute and unmute participants. From the below
menu selection where you could perform other function.

¢) Join - Join into the conference room as a host.
i) Click “* and it will dial into the conference room. You are the host.
d) Admin and User Password — Change the administrator/host password or user password for

the meeting.

i) Click ™= to change a password.
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ii) Fill in the field with desired password and click Submit.

e) Mute — participants in the conference room.

g

mmmmmm

i) Click the " button to mute all participants or non admin participant.

i) Unmute — participants in the conference room.

9

Lo

iii) Click = button to unmute all participants or non admin participant.

f) Kick — Remove participants from the conference room.

i) Click “®=* button to remove all participants or the non-admin participant.

b

g) Lock — Lock the conference room to prevent late comers to join conference room.

()

LI
i@
L]
Jo <
2]
Ho)

i) Click “** button to lock the conference room.

ii) Click """ button to unlock the conference room.

~ END ~
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